
Princess EZpay
We’re excited to announce Princess EZpay, a convenient new monthly payment plan option for your clients.* 
Please use this training piece to familiarize yourself with this new feature.

Key Highlights
Convenient auto charge feature - on the same day each month^

Booking Confi rmation t riggers during Monthly Payment Plan sign-up (including Payment Plan 
Schedule and Terms & Conditions)

Credit cards accepted

Card on fi le  may be updated at any time

Clients may be signed up upon deposit or at any time after the deposit is paid

Plan may be canceled at any time

Monthly payments automatically recalculated if increased or additional payments are made, or if 
the card is declined

Auto-triggered Decline Notifcation with recalculated payment schedule sent if card is declined

When autocharged, Monthly Payment charge notification is automatically sent with auto-change 
amount and payment schedule

*Bookings made in AUD, NZD, GBP and EUR not currently eligible for Monthly Payment Plan. 

^Payments scheduled for last day of given month will correspond to last day of each month thereafter.



Getting Started
From the Credit Card Payment screen, 
you may initiate the monthly option by 
selecting the “Monthly” option in the 
Autocharge dropdown.
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Note: The Monthly Payment schedule can be viewed 
prior to registering the card or paying for deposit via the 
Autocharge page. 

The following message will be displayed: 
The Payment Schedule does not include deposit.



Once the client’s card is registered and 
the deposit is paid, POLAR Online will 
display Next Payment date, Amount and 
Total Payments .

Removing Autocharge
You may elect to remove the 
Autocharge option at any time 
by simply clicking on the 
appropriate button on the 
Autocharge Information screen.
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Updating Autocharge
Alternatively, the fl exibility exists to 
manually update the credit card on fi le 
for the client. To do so, simply update the 
information appearing under Change 
Autocharge Credit Card.
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