POLARONLINE

Princess EZpay

We're excited to announce Princess EZpay, a convenient new monthly payment plan option for your clients.*
Please use this training piece to familiarize yourself with this new feature.

Key Highlights
Convenient auto charge feature - on the same day each month”

Booking Confirmationt riggers during Monthly Payment Plan sign-up (including Payment Plan
Schedule and Terms & Conditions)

Credit cards accepted

Card on file may be updated at any time

Clients may be signed up upon deposit or at any time after the deposit is paid
Plan may be canceled at any time

Monthly payments automatically recalculated if increased or additional payments are made, or if
the card is declined

Auto-triggered Decline Notifcation with recalculated payment schedule sent if card is declined

When autocharged, Monthly Payment charge notification is automatically sent with auto-change
amount and payment schedule

*Bookings made in AUD, NZD, GBP and EUR not currently eligible for Monthly Payment Plan.

APayments scheduled for last day of given month will correspond to last day of each month thereafter.
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Getting Started

From the Credit Card Payment screen, Booking: WXGRIK
you may initiate the monthly option by EERS roLARONLINE
selecting the “Monthly” option in the CREDIT CARD PAYMENT
AUtocharge drOdeWﬂ Review balance due and submit psyment. Retum to Booking Confirmation to refresh | ENTER REQUII

balance dus. : AMATION

BOOKING INFORMATION PAYMENT HISTORY

Buooking Received 0.00
Group Balance Due 1221128
Status B CRUZ OMLY Depasit 12.812.26
Departure 2IDEC12 Vacation Profection 78925
First Passenger TEST Currency USD

CREDIT CARD INFORMATI
‘Pringess Gt Card paymants do not rEguira a0 expiration d3t2, A1 this tims, Srincacs Gt Carde ara oly rea2ematie an US Dollar baokinge.

Red indicai=s raquirsd nformation

STEP 1 - PAYMENT DETAILS STEP 3 - CARDMEMBEER INFORMATION
Final Payment Due 14DEC15 First Name
Second Deposit Due LastMame [TEST
Payment Amount [  —
Pay for Vacation Protection [ ¥ | Address2: [ ]
Auto Fill (<. Address3: [ ]
CardNumber [ | HouseMame: [ |
Expiration Date [ | =g MATYY ciy
SR ———— State/County [ | @M
Depe s o 2 Code st Code [
Final Paymant Country I:l o]
prone [ ][]
Register this Credit Cardfor Pax1 [ ¥] @ o et

Passengers Onboard Account pgy 3 ]
Monthly Autocharge Day:

Tatal Payments:

Note: The Monthly Payment schedule can be viewed
prior to registering the card or paying for deposit via the
Autocharge page.

The following message will be displayed:
The Payment Schedule does not include deposit.
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Once the client’s card is registered and
the deposit is paid, POLAR Online will
display Next Payment date, Amount and e LB

Total Payments . e ONLINE

CREDIT CARD PAYMENT !
Revizw belance due and submit payment. Fietern be Bocking Confimmation ta refresh ;  RCAP-IOO7I ENTER REGUIRED
omianoe cus. I INFoRMATION

BOOKING INFORMATION PAYMIEMT HISTORY

Eocking Reoelved 5,000.00
@roup Balanop Dwe  51,823.56
Sfatue & CRUZ OMLY Doposi 5,000.00
Daparburs  OSJAMNZO Wanation Frotseflon £,235.85
Fim:t Faccanger Curraney  USD

CRENT CARD INFORMATION

Frincess Gif: Card paymets 40 mot rouie a0 suireon det A s e, STincess G Cads e only redssmasis on LS Deler boskings.

Rbd imcscates regunes information

ATEF 1 - PAYMENT DETARL & 3TEF 3 - CARDMEMEER INFORMATION
Final Paymeni Dus  1500T<S Firct Mame [[EST
3asond Dapocit Dus  1SFESMS Lactnams [TEST
FaymentAmount [ ] strmat [TEST B
Pay for Vaoabon Frotetion [ ¥ | Amgressz [ ]
Ao Fm @ O —
TEST ExpimafionDags [ | =gumMMYY ow [ 1]
coem [ | & aints ¢ Gounty o]
ATEF 2 - ADDITIONAL DETAILE Zip Code f Post Code
megicter tais Graait cararor PRl [ W] o) county P2 @Y

Faccengers Onboard Acoount paxn [ ¥ |
Fhons EET | [TEST

14 I
win| pay mentc gl

Removing Autocharge

You may elect to remove the o AL
Autocharge option at any time
by simply clicking on the AUTOCHARGE INFORMATION

appropriate putton on the S e o e mons s e
Autocharge Information screen. =

BOOKING INFORMATION REMOVE AUTOCHARGE

This will cancel the Autochargs and clear the card info from this screen.

Booking Number REMOVE AUTOCHARGE

First Passenger

Sail Date  05JAMNZD
Final Payment Date 1402719

Second Depaosit Date

MONTHLY PAYMENT SCHEDULE CHANGE AUTOCHARGE CREDIT CARD

14JAN1O 887430
14FEZ10 BET4E0

14MARTD 667420 Zip Code | Post Code
144PR10 667420
14MAY10 687480
14JUNTS B E7420 Phone Number

House Name

Country

The payment schedule does not include the deposit. Complste 3l required fields.
Autocharge Type Red Indicatzs required informatian
Monthly Autocharge Day Card Number G}
Total Amount Recieved 2700000 Expiration Date OO0 | =g MMIYY
Balance Due 73.423.88 Last Name
Balance Due Date 1402718 First Name
Deposit Due 0.00 Street
Deposit Due Date City
Second Deposit Due Date State | County
Payment Schedule Address 2 l:l
14DEC18 687480 pddessa |
L 1
bs 1@




MAIN MENU | HELP | FEEDBACK | EXIT Langus;
Booking: WX4LXW

POLARONLINE
Updating Autocharge AUTOCHARGE INFORMATION
Alternatively, the flexibility exists to il s S g

manually update the credit card on file

for the client. To do so, simply update the
information appearing Undel’ Change This will cancel the Autochargs and clear the card info from this screen.
Autocharge Credit Card. Bocking Number

First Passenger

Sail Date  05JAMZOD
Final Payment Date  140CT10

Second Deposit Date

MONTHLY PAYMENT SCHEDULE CHANGE AUTOCHARGE CREDIT CARD

14JAN1E 687489
14FEB10 B.874.20
14MAR1E B.874.20 Zip Code | Post Code
14APR19 B.874.20
14MAY1E B,874.88
14JUN1e B.674.20

House Name

The payment schedule does not includs the deposit. Complete all required fields.
Autocharge Type Red Ingicais requred nomasan
Monthly Autocharge Day Card Number Q
Total Amount Recieved 27,000.00 Expiration Date &g MY
Balance Due 7242338 Last Name
Balance Due Date  140CT18 First Name
Deposit Due 0.03 Street
Deposit Due Date ciy TEBST ]
Second Deposit Due Date State | County
Payment Schedule Addressz [ ]
14DEC18 587480 Rosress3 [
1
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