onesource

TRAVEL ADVISOR CENTER

All the Tools You Need

1. Princess OneSource Portal

Sign into the Princess OneSource portal
to access everything you need to
service your guests.

2. The Top Banner

The top banner includes shortcuts to
launch POLAR Online (book & manage
cruises), Princess Academy and
Training, Sales & Marketing, Booking
Tools, and OneSource Answers.

Tip: Be sure to sign into your account
before accessing POLAR Online or
OneSource Answers.

3. Princess Academy

Our innovative, self-paced training
program. Learn all about Princess
Cruises and earn rich rewards.

Tip: Check out our Princess Alaska
Expert!

Click Here to view more
Time Saving Tips Videos!



https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.onesourcecruises.com%2Fonesource%2Fhome%2Fpages%2Fitems%2Ftraining%2Ftime-saving-tips&data=04%7C01%7Cjbaghdasarian%40princesscruises.com%7C03d3c907fec247b3226f08d98e918209%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C637697578571063089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HpdkslG3drQegiYTZB8NVzfhLEdkKr%2FoHnw9TwLiNn4%3D&reserved=0
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4. POLAR Online
Our award-winning booking tool
exclusively for travel consultants.

5. Princess EZair

Search for flights that match your
guests cruise itinerary by entering their
first name, last name, and booking
number. The easy way to book air for
your Princess client.

Click Here to view more
Time Saving Tips Videos!

6. Marketing Material

Get the resources you need to sell
Princess, including destinations,
brochures, photos, logos, and co-op
marketing. You can also access
customizable flyers, videos, order
brochure pamphlets, letters, postcards,
posters, and more.



https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.onesourcecruises.com%2Fonesource%2Fhome%2Fpages%2Fitems%2Ftraining%2Ftime-saving-tips&data=04%7C01%7Cjbaghdasarian%40princesscruises.com%7C03d3c907fec247b3226f08d98e918209%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C637697578571063089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HpdkslG3drQegiYTZB8NVzfhLEdkKr%2FoHnw9TwLiNn4%3D&reserved=0
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7. Time Saving Tips

Access super helpful instructional
videos and step-by-step flyers for
POLAR Online.

8. OneSource Answers

Get the information you need 24/7 from
our amazing search engine with no
waiting. Find it all from visa
requirements to onboard amenities and
much, much more! Enter your search
key words to find the article you need.
When rating an article your feedback
goes straight to the Princess Cruises
Knowledge team. For quick and easy
access, you will find article categories,
recently updated articles, featured
articles and most viewed knowledge
articles!

9. Resources

Check out these handy resources at the
bottom of the OneSource page. Chat is
a quick way to get the assistance you
need.

Click Here to view more
Time Saving Tips Videos!



https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.onesourcecruises.com%2Fonesource%2Fhome%2Fpages%2Fitems%2Ftraining%2Ftime-saving-tips&data=04%7C01%7Cjbaghdasarian%40princesscruises.com%7C03d3c907fec247b3226f08d98e918209%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C637697578571063089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HpdkslG3drQegiYTZB8NVzfhLEdkKr%2FoHnw9TwLiNn4%3D&reserved=0

