
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
  
  

1: Access POLAR Online. From the main 
screen select the ‘Future Cruise Credit 
List’ blue button at the bottom of the 
screen. 
 
 
 
 

 
2: Future Cruise Credits will appear as 
goodwill. 
 
Note: Only guests that have previously 
booked under your name with your 
agency and have a credit will appear in 
your list. 
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3: Search for a specific guest by 
entering their last and first name. 
 
 

 

 

Click Here to view more  
Time Saving Tips Videos! 

FUTURE CRUISE CREDIT LIST IN POLAR ONLINE 
ONLINEPOLAR ONLINE 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.onesourcecruises.com%2Fonesource%2Fhome%2Fpages%2Fitems%2Ftraining%2Ftime-saving-tips&data=04%7C01%7Cjbaghdasarian%40princesscruises.com%7C03d3c907fec247b3226f08d98e918209%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C637697578571063089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HpdkslG3drQegiYTZB8NVzfhLEdkKr%2FoHnw9TwLiNn4%3D&reserved=0


 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
  
 
  

4: Click the FCC Type drop down menu 
to select all, goodwill (includes Future 
Cruise Credits) or Future Cruise Deposit. 
 
Note: It is best practice to select all to 
ensure you do not miss any credits for 
the guest. 
 
 

 

5: Once you have searched for the guest 
you will be able to view the sail by date, 
name and customer ID, the FCC Type, 
amount, basis (indicates if the amount 
is a dollar amount, percentage or daily 
amount) and currency type for the 
credit. 
 
 
 

6: It is important to remember that sail 
by date lists will default unless only a 
book by date is available.  Book by 
dates, if displayed, will display in 
orange.  
Click on the ‘Additional Details’ button at 
the bottom of the screen to access a 
more detailed view of available guest 
credits.  
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7: Information will include description, 
original voyage number, where the 
credit was generated, and the original 
booking number. 
 
Note: If you have any questions 
pertaining to Future Cruise Credits or 
Future Cruise Deposits, please use the 
‘Click to Chat’ to speak with our 
knowledgeable Princess Chat Team.  
 
Thank you for choosing Princess 
Cruises! 
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