LOCATING A MEMBER NUMBER IN POLAR ONLINE

1: For assistance while in POLAR Online,
select the ‘Click to Chat’ button to be
connected with our friendly and
knowledgeable Chat team.

2: To apply a member number to a
current booking, access POLAR Online.
e Onthe Main Menu screen,
select ‘Manage Booking’
e Enter the Booking Number to
retrieve your booking
e Select the ‘Booking Information’
button at the bottom of the
screen

Note: Click on Chat at the top of the
page if you should need any assistance
during the booking process.

3: Scroll down to view passenger
information.

Select the orange magnifying glass to
the right of the passenger.

Note: Click on Chat at the top of the
page if you should need any assistance
during the booking process.

Click Here to view more
Time Saving Tips Videos!
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4: On the Passenger Search screen you
may search by member #, phone #, or
email address registered to their
account. Select the correct member
number for all guests on the
reservation.

Note: Click on Chat at the top of the
page if you should need any assistance
during the booking process.

5: Once you have selected the guest
member number, you may confirm that
it has been added correctly on the
Booking Information screen under
passenger information.

Note: Click on Chat at the top of the
page if you should need any assistance
during the booking process.

6: Adding a member number during the
create a booking process:
e Onthe Main Menu screen,
select ‘Create a Booking’
e On the Sailing Search screen,
you may search by member #
or phone #

Note: Click on Chat at the top of the
page if you should need any assistance
during the booking process.

Click Here to view more
Time Saving Tips Videos!
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7: Use the drop-down menu to select the
guest and then click on ‘Select
Passengers’.

Note: Click on Chat at the top of the
page if you should need any assistance
during the booking process.

8: When creating a booking for a new
guest you may create a new member
number by typing Add in the phone
number field and clicking the ‘Search’
button followed by clicking on the ‘New
Passenger’ button.

Note: Click on Chat at the top of the
page if you should need any assistance
during the booking process.

9: Complete the required fields marked
in red under the Add New Passenger
screen and click the ‘Save and Continue’
button at the bottom of the screen.

Note: Click on Chat at the top of the
page if you should need any assistance
during the booking process.

Click Here to view more
Time Saving Tips Videos!
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10: You can now use the drop-down and
click on the ‘Select Passenger’ button
under passenger list.

Note: Click on Chat at the top of the
page if you should need any assistance
during the booking process.

Thank you for choosing Princess!

Click Here to view more
Time Saving Tips Videos!



https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.onesourcecruises.com%2Fonesource%2Fhome%2Fpages%2Fitems%2Ftraining%2Ftime-saving-tips&data=04%7C01%7Cjbaghdasarian%40princesscruises.com%7C03d3c907fec247b3226f08d98e918209%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C637697578571063089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HpdkslG3drQegiYTZB8NVzfhLEdkKr%2FoHnw9TwLiNn4%3D&reserved=0

