
We created our Princess Answers search engine to give you the info you need any time you need it, 24-7. Fact-check. Read up on a new 
program, or just ask a question, say, about visa requirements or ship dry docks. (Similar to Google, Answers can action requests even if 
there’s a misspelling.) Rate articles, and read the “most viewed” or “recently updated.” It’s the same resource our contact center uses!

have questions? get 
Princess Answers

Access Princess Answers now! Learn More

	} Go to OneSource, sign into your OneSource 
Account, and select “Search Answers.”

	} Search keywords from the Princess  
Answers homepage.

	} View a variety of articles — recently updated, 
favorites, featured and most viewed articles.

	} Add an article to the “My Favorites” list by 
selecting the star in the top right corner (inside 
the article).

	} Rate the article by giving it one to five stars at 
the bottom.

	} Select “report” at the bottom of any article to 
suggest additional keywords.

	} View and download attachments within certain 
articles by choosing “email me this article.”
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