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POLAR Online® – Future Cruise Credit Enhancements 
As a part of our continued enhancements to POLAR Online®, we’ve made some changes to the way we 

apply Future Cruise Credits (FCCs) in our system that will make it easier to use them! Starting Saturday, 

Dec 4, 2021, most FCCs will apply as a form of payment instead of as a discount against the cruise fare.  

This document will describe the different types of FCCs, their functionality and how to apply them to a 

booking. 

Types of Future Cruise Credits 

• Future Cruise Credits (FCCs): 

o Payment (NEW!): This newly enhanced FCC can now be used to pay toward a travel 

companion’s fare on the same booking. It can also be applied toward other charges such 

as: 

▪ Deposits 

▪ Cruise and tour fare 

▪ Flights (If purchasing flexible fares outside final payment) 

▪ Hotel Packages 

▪ Transfers 

▪ Taxes, fees & port expenses 

▪ Travel Protection 

▪ Other guests on the same booking 

▪ Anything that is part of the total received 

▪ NOTE: Dining reservations, shore excursions, spa appointments and special 

service items are not included at this time 

o Discount: Amount will be discounted off the cruise fare 

o Future Cruise Deposits (FCDs): Sold onboard every ship, this Future Cruise Credit allows 

your clients to take advantage of a lower deposit and shipboard credit. 

o Onboard Credit (OBC): Amount will be applied to your client’s onboard folio 

New POLAR Online Functionality 
POLAR Online will auto-apply the FCC to each guest’s cruise fare, based on what is in the FCC bank for 

the guest, in order to cover the guest’s total fare. This includes all booking components, plus the deposit! 

Below is a step by step process on how to add Future Cruise Credits and Future Cruise Deposits to 

bookings in POLAR Online. 
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New Booking Flow: 

After launching POLAR Online and going through the booking flow and completing the “Sailing Search” 

screen as normal, and land on the “Pricing Detail” screen this is where you may see some changes. If 

there is a number greater than “$0” in the “Amount Received” field (see screenshot below), this indicates 

that your client has a Future Cruise Credit that has been auto applied as a payment.  
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If you would like to proceed at this time, you can click “Save & Continue” or if you would like to see 

information about the FCC, simply click on the “FCC’s” button at the bottom of the screen. 

 

Here you can see a little more about the FCC, including what type of FCC it is (payment, discount or 

Onboard Credit), the description of the FCC as well as the amount applied. If you are ok with this, you can 

click on “Skip FCC” and it will take you back to the “Pricing Details” screen, or you can click “Display FCC” 

to make any adjustments or remove at this time. 
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If you would like to remove the FCC simply uncheck the box next to the FCC you wish to remove, check 

the “I confirm Changes.” box and click “Save & Continue” 
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If you would like to adjust the amounts applied to each guest, you can enter the desired amounts in the 

box provided next to the FCC. (NOTE: Amounts can be dispersed among other guests on the booking for 

“Payment” type FCCs only.) After entering the desired amounts, click “I confirm the changes” and “Save & 

Continue” 

 

Then proceed to complete the booking as usual. 
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Manage Booking: 

We have also added the functionality to add/remove/adjust FCCs to an existing booking, whereas 

previously there was only an option to call reservations in order to remove any FCC or FCD from a 

booking. 

After opening an existing booking, you can select “Apply FCCs” to see the FCCs or FCDs that are already 

applied. And by clicking “FCC List” you can see what, if any, FCCs are available to add. 
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In this next screen you will be able to add/remove/adjust any available FCCs or FCDs on the booking. The 

functionality is the same process as in the previous “New Booking Flow” section. 

If you would like to remove the FCC simply uncheck the box next to the FCC you wish to remove, check 

the “I confirm changes.” Box and click “Save.” 
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If you would like to adjust the amounts applied to each guest, you can enter the desired amounts in the 

box provided next to the FCC. (NOTE: Amounts can be dispersed among other guests on the booking for 

“Payment” type FCCs only.) After entering the desired amounts, click “I confirm the changes” and “Save.” 
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Additionally, if you decide, after dispersing amounts across multiple guests (in screenshot above), that 

you want to reset everything back to the original settings, simply check “Uncheck” and click save to reset 

payment FCCs (check mark will only display if manual adjustments have been made) then click “Save” 

and all manual adjustments will be removed and the original setting of all payment type FCCs will be 

restored. 
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Lastly, we have added a pop-up message from the payment screen that displays as a reminder if any of 

your guests have payment type FCCs that are unapplied, and the ability to go to the FCC page directly by 

clicking on the “FCC” button at the bottom of the screen. 
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Things to Know 
• Not all FCCs are changing. There are some “Goodwill” FCCs, often credited by Customer 

Relations, that will remain a discount and cannot be used as a payment. 

• POLAR Online will auto apply available FCCs to each of your client’s gross cruise fares 

• The system determines how much to use based on what is in the FCC bank for each guest 

• FCCs may be used to cover guest’s total fare including deposits and all other booking 

components as listed above. 

• For GDS users or partners with an independent API, you will need to contact our Reservations 

Support Team to make these customizations. 

• Make sure to apply all available FCCs as desired before credit card payments. 

• If your clients have Future Cruise Deposits, please ensure these are used before applying any 

other FCC types. 

 


